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YcTaHOBKa m HacrpoMKa 
nporpaiwiMHoro o6ecneneHM9i 

AOCTOPO>KHO! He flo6aBnsikiTe b KOMnbioTep nonoriHUTenbHbie ycipoPicTBa 
n/in ycTpoPicTBa cropoHHux npon3BOflHTenePi ao 3aBepLiieHH!i ycnewHoPi 
ydaHOBKn onepaqnoHHoii cncreMbi. 3to MoxeT Bbi3BOTb oluh6kh, 
npensiTCTByK3LL|ne HopManbHoPi ycTQHOBKe onepcmnoHHoPi cucieMbi. 



YcTaHOBKa onepauMOHHOM CMCTewibi 

ripn nepBOM BKjiioHeHHH KOMnbiorepa onepaunoHHaa cncTeMa 
ycTaHaBjiHBaeTca aBTOMaTHnecKH. 3Ta npoueAypa 3aHHMaeT 

OT 5 flO 10 MHHyT B 3aBHCHMOCTH OT THna yCTaHaBJIHBaCMOH 

onepauHOHHoM chctcmm. JXm 3aBepineHHa ycraHOBKH 

BHHMaTejIbHO HHTaHTe H BbinOJIH5IHTe BMBOAHMbie Ha 3KpaH 
HHCTpyKUHH. 

AOCTOPO>KHO! rioc/ie HaMana aBTOMaTHMecKow ycTaHOBKn HEJ1b351 
BblKJlKDHATb KOMIlblOTEP flO 3ABEPLUEHM51 IIPOUECCA. 
BbiKnto^eHne KOMnbtoTepa bo BpeMsi npcmecca ycTaHOBKn mo>kgt noBpeflHTb 
nporpaMMbi, BbinonHsieMbie Ha KOMnbKrrepe, hjih He no3BonnT BbinonHHTb 
HaflnexamuM o6pa30M npouenypy ycraHOBKH. 
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Ecjih Ha KecTKOM jiHCKe nocTaBjiaeMoro KOMnbiOTepa 
3arpy)KeHa nporpaMMa ycTaHOBKH onepauHOHHOH chctcmm 

fljia HeCKOJIbKHX 5I3MKOB, TO npOHCCC yCTaHOBKH MO>KeT 
3aH5ITb JIO 60 MHHyT. 



Ecjih Baui KOMnbiOTep He nocTaBjiaeTca c onepauHOHHOH 
CHCTeMOH Microsoft Windows, HeKOTopbie pa3flejibi flaHHoro 
AOKyMeHTa k HeMy HenpHMeHHMbi. HHcrpyKHHH no ycraHOBKe 
h HacTpoMKe KOH(j)HrypaLi,HH onepauHOHHOH chctcmm 
coflep^KaTca b jjoKyMeHTaijHH k onepauHOHHOH chctcmc 
BxojjarneH b KOMnneKT jjaHHoro KOMnbiOTepa. /Lia nojiyneHHa 
AonojiHHTenbHbix CBejjeHHH oGpaTHTecb k sjicktpohhoh 
cnpaBOHHOH CHCTeMe, ^ocTynHOH nocne ycTaHOBKH 
onepauHOHHOH chctcmm. 

06HOBJ16HM5I CMCTeMbl 6e30naCHOCTM, 

pa3pa6oTaHHbie Kopnopai^MeM Microsoft 

^aHHaa CHCTeMa nocTaBjieHa KOMnaHHen Hewlett-Packard 
c Ba>KHMMH oGHOBjieHHaMH KopnopaHHH Microsoft jjjia 
chctcmm 6e3onacHOCTH, jjocTynHMMH Ha momcht OTrpy3KH, 
KOTopbie 3arpy)KeHM Ha Baui ^kbctkhh jjhck h totobm jina 
ycTaHOBKH. KoMnaHHa Hewlett-Packard h KopnopauHa 
Microsoft HacToaTenbHO peKOMeHjryiOT ycTaHOBHTb 
3arpy)KeHHbie b Bauiy cncreMy Ba^KHbie o6hobjichh5i KOMnaHHH 
Microsoft jjjia chctcmm 6e3onacHOCTH, a 3aTeM nojiKjnoHHTbca 
k Be6-y3Jiy Microsoft Windows Update, htoGm 3arpy3HTb 
pa3pa6oTaHHbie KopnopaiHreH Microsoft jjonojiHHTejibHbie 
Ba^KHbie o6hobjichh5i chctcmm 6e3onacHOCTH, 
npeAHa3HaHeHHbie pjm Bauien onepauHOHHOH chctcmm. 
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YCTCIHOBKCI BCI>KHblX o6HOBJieHMM KOpnOpClLJMM 

Microsoft nnn CMCTeMbi 6e3onacHOCTM, 
3arpy>KeHHbix b sawy CMCTeMy 

llepeA TeM ksk noACoejiHHHThca k HHTepHeTy, no>KajiyHCTa, 
ycTaHOBHTe Ba>KHbie o6hobjichh5i, 3arpy:»ceHHbie 
b Bauiy CHCTeMy. 

1 . Ha>KMHTe KHonKy IlycK, BbiGepHTe noanejiOBaTejibHO 
KOMaHAti Bee nporpaMMbi, Software Setup (ycraHOBKa 
nporpaMMHoro oGecneneHHa). lloaBHTca sicpaH 

npMBSTCTBMJI. 

2. Ha 3KpaHe npHBeTCTBHa Ha>KMHTe KHonKy ^ajiee. 

a. Ecjih Ha 3KpaHe, KaK BapnaHT BbiGopa npHjio:»ceHH5i 
Software Setup (ycTaHOBKa nporpaMMHoro 
oGecneneHHa), noaBaTca o6hobjichh5i 
Microsoft Windows XP Service Pack Hotfixes, 

to yGeAHTecb, hto ycTaHOBjieH <f)jia:>KOK jjjia 3Toro 
BapnaHTa. 

6. Ecjih BapnaHT BbiGopa oGhobjichhh 

Microsoft Windows XP Service Pack Hotfixes m 

nonememcH b KanecTBe BapHanra BbiGopa npmiTOKeHHa 
Software Setup (ycTaHOBKa nporpaMMHoro 
oGecneneHHa), to sto 03HanaeT, hto o6hobjichh5i Gbijih 
y»ce 3arpy)KeHbi Ha Bam ^kbctkhh jxhck. Ha>KMHTe 
KHonKy OTMeHa h nepenflHTe k flencTBHio 5. 

3. HtoGbi npoAOJDKHTb ycTaHOBKy, Ha^KMHTe KHonKy ^aiee. 

CocToaHHe ycTaHOBKH OToGpa^KaeTca HHjiHKaTopoM 
xoiia BbinojiHeHHa ycTaHOBKH. 

4. B OKHe 3aBepuieHH5i ycTaHOBKH Ha>KMHTe KHonKy Totobo, 
htoGbi nepe3arpy3HTb KOMnbiOTep. 

5. HtoGw yGejjHTbca, hto ycTaHOBjieHbi Bee caMbie nocjiejxHHe 
o6hobjichh5i jijia Bauien chctcmbi, nepeiiitHre 

k BbinojiHeHHio AencTBHH b pa3Aejie 3arpy3Ka oShobjichhh 
c Be6-y3Jia «O6H0BJieHne nporpaMMHoro o6ecneHeHHH». 
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3arpy3Ka o6HOBneHMM c Be6-y3na «06H0Bnemie 
nporpaMMHoro o6ecneneHMsi» 

1 . Run HacTpoHKH coejiHHeHHa c Hhtcphctom Ha^KMHTe 
KHonKy IlycK, Bbi6epHTe KOMamiy Internet Explorer 

H CJICItyHTe HHCTpyKUHaM Ha 3icpaHe. 

2. riocne ycTaHOBjieHHa coeAHHeHHa c HHTepHeTOM Ha^KMHTe 
KHonKy IlycK. 

3. BtiGepHTe KOManny Bee nporpaMMbi. 

mejiKHHTe ccbijiKy Windows Update b BepxHeM 
nacTH Memo. 

Ha SKpaHe noaBHrca Be6-y3en OSHOBJiemie nporpaMMHoro 
oSecneneHiiH. 

Mo>KeT 6bITb BMBefleHO OflHO HUH HCCKOJIbKO 
BCnjIblBaiOmHX OKOH, HeoGxOflHMblX fljia yCTaHOBKH 

nporpaMMbi c Be6-y3Jia www.microsoft.com. 

4. JJjih yCTaHOBKH nporpaMM c Be6-y3Jia www.microsoft.com 
Ha>KMHTe KHonKy ^Ja. 

5. BbiGepHTe KOManny Bu6op oShobjichhh ajia y crai iobkii , 

Korfla OHa noaBHTca. 

Ilocjie cKaHHpoBaHHa mejiKHHTe ccwjiKy Critical Updates 
and Service Packs (Ba>KHbie oGHOBjreHHa h naKeTbi 
Service Pack), Kor.ua OHa noaBHTca noji 3aronoBKOM 

IIpOCMOTp H VCTailOBKa 06H0BJieHHH. 

IloaBHTCa CnHCOK 06H0BJieHHH CO BCeMH BblGpaHHblMH 

no yMOJiHamuo oGHOBjieHHaMH. 

PeKOMeHxtyeTca ycTaHOBHTb Bee oGHOBjiemia, 
nepeHHCJieHHbie b stom pa3,aejie. 

6. mejiKHHTe ccbijiKy IlpocMOTp h ycTaHOBKa oSHOBJieimii. 
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7. Ha>KMHTe KHonKy YcTaHOBHTb. HanHeTca 3arpy3Ka 
BaacHbix oGhobjichhh h hx aBTOMaTHHecKaa ycTaHOBKa. 

8. riocne ycTaHOBKH oGhobjichhh Windows XP npe,zmo>KHT 
nepe3arpy3HTb KOMnbKrrep. /Ip Hanana nepe3arpy3KH 
coxpaHHTe Bee OTicpbiTbie (banim. 3aTeM Ha^KMHTe 
KHonKy ^a, htoGm nepe3arpy3HTb KOMnbiOTep. 

nocTynHOCTb 

KopnopauHa Hewlett-Packard co3AaeT npozryKTbi, 
nporpaMMHoe oGecneneHHe h npeAOcraBjiaeT ycjryra BbicoKoro 
KanecTBa, ^ocTynHbie jjjrn Bcex nojib30BaTejieH. B KOMiibiOTepax 
Hewlett-Packard c npeABapHTejibHO ycTaHOBjieHHoM 
onepau,HOHHoM chctcmoh Microsoft Windows XP, a Taioice 
b KOMnbiOTepax, cobmccthmbix c XP, npczrycMOTpeHbi 
cneu,HaiibHbie bo3mo>khocth. ^aHHbie H3AejiHa TecTHpyiOTca 
c noMombio nepeAOBbix npoityKTOB Assistive Technology 
(TexHOJioraa coachctbh5i paBHOMy flocryny), htoGm 
oGecnenHBaTb paBHbiM ^ocTyn - b jiioGoe BpeMa, b jiioGom 
MecTe... pjin jiioGoro nojib30BaTejia. 

YCTdHOBKCI 14 JIM O^HOBJIGHMe flpaMBepOB 
yCTpOMCTB 

ripn ycTaHOBKe AonojiHHTejibHbix ycTpoMcTB b KOMnbiOTep, 
Ha kotopom ycTaHOBjieHa onepairHOHHaa CHCTeMa, hcoGxoahmo 
Taioice ycTaHOBHTb jjpaHBepbi pjin Ka^KAoro H3 ^oGaBjiaeMbix 

yCTpOHCTB. 

ripn 3anpoce ny™ k KaTajiory 1386 3aMeHHTe TeKymee 
3HaneHHe Ha C:\i386, hjih BbiGepHTe b ^HajioroBOM OKHe 
nanKy 1386 c noMombio khohkh O63op. ripn 3tom 
onepaHHOHHOH chctcmoh Gyztyr HaH/teHbi Hy^KHbie ApaHBepbi. 
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rionyHHTe nocjienHHe BepcHH nporpaMMHoro oGecneneHHa 
no,iinep>KKH, BKjiiOHaa nporpaMMHoe oGecneneHHe no,zmep>KKH 
juix onepauHOHHbix chctcm c Be6-y3Jia www.hp.com. 
mejiKHHTe ccwjiKy support & drivers (noOTepMCKa 
h ^paHBepw), Bbi6epHTe nyHKT Download drivers and 
software (3arpy3Ka ApaHBepoB h nporpaMM), bbczthtc HOMep 
MOAejiH KOMnhiorepa h Ha>KMHTe KjiaBHiny Enter. 

Mo^kho TaK>Ke nonyHHTb noanenHHe BepcHH nporpaMMHoro 
oGecneneHHa no,iinep)KKH Ha KOMnaKT-jiHCKax. CBeneHHa 
o npHoGpeTeHHH KOMnaKT-jiHCKa c nporpaMMHbiM 
oGecneneHHeM noxmep^KKH mokho nojiyHHTb Ha Be6-y3Jie: 

http://hl 8000. wwwl .hp.com/support/files/desktops/ 
us/ purchase.html 

g^. Ecjih KOMnbiOTep ocHameH ohthhcckhm nepe3anHCbiBaiOLLrHM 

JXHCK0B0JI0M, HeoGxOJXHMO yCTaHOBHTb COOTBeTCTBytOIHee 
npHJIO)KeHHe, HTOGbl HMCTb B03M0)KH0CTb 3anncH Ha 

KOMnaKT-^HCKH. HtoGm ycraHOBHTb /ipaHBepbi, ,0Ba>Kjxbi 
mejiKHHTe 3HanoK Setup Software (ycraHOBKa nporpaMMHoro 
oGecneneHHa) Ha paGoneM crojie hjih 3HanoK MOflyjia 3anycKa 
npHjio^KeHHH h npn 3anpoce BbiGepHTe napaMeTp Easy CD 
Creator and Direct CD. 



HacTpoMKa napaiweTpoe 3i<paHa 

BpyHHyio mo^kho BbiGnpaTb hjih H3MeHaTb cjiejiyiomHe 
ycTaHOBKH ; MOJjejib MOHHTopa, nacTOTy pereHepaHHH, 
pa3peuieHHe 3KpaHa, napaMeTpw HBeTa, pa3Mepbi nipHcixroB 
h ynpaBjieHHe pokhmom 3jieKTponHTaHHa. /Jjia 3Toro 
mejiKHHTe paGoHHH ctoji Windows npaBOH khohkoh mmhih, 

3aTeM BbiGepHTe «CB0HCTBa», HTOGbl H3MCHHTb HaCTpOHKH 

3KpaHa. ,3,onojiHHTejibHyio HHfjjopMaHHK) CMOTpHTe 

b 3jieKTpoHHOH jioKyMeHTauHH, nocraBjiaeMOH co cjiy)Ke6H0H 

nporpaMMOH rpa<f)HHecKoro KOHTpojuiepa, hjih 

b flOKyMeHTari,HH, Hflymen b KOMnjieKTe c mohhtopom. 
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3aii4MTa nporpaMMHoro o6ecneneHMsi 

Jlfls 3amHTbi Hcnojib3yeMoro nporpaMMHoro oGecneneHHa 
ot noTepn AaHHbix hjih noBpoK^eHHa cjie,zryeT xpaHHTb 
pe3epBHyio Komuo Bcero CHCTeMHoro nporpaMMHoro 
oGecneneHHa, npHjio>KeHHH h OTHOcamHxca k hhm (fiairjiOB, 
HMeiomnxca Ha )kcctkom /thcrc HHCTpyKnHH no C03AaHHK) 
pe3epBHbix KonHH cjmirjioB aamibix coAep^KaTca 
b flOKyMeHTaijHH no onepannoHHon cncTeMe hjih nporpaMMe 
pe3epBHoro KonnpoBaHHa. 

flepenciHa <J>aiinoB m HacTpoeK 

JJfl% nepeMemeHHa (fiaHjiOB h HacTpoeK co craporo KOMnbiOTepa 
Ha hobmh Hcnojib3yHTe MacTep nepe^a™ (fiaiijiOB h HacTpoeK 
onepannoHHOH cncTeMbi Microsoft Windows XP. Ha>KMHTe 
KHonKy IlycK n BbiGepnre nocjieAOBaTejibHO Bee nporpaMMbi, 
CTaHaapTHwe, CjiyweSiibie, MacTep nepeaanH tpafijioB 
h HacTpoeK. 

BoccTOHOBneHMe nporpaMMHoro 
o6ecneneHM9i 

BoccTaHOBjieHne hcxoahoh onepanHOHHOH cncTeMbi 
n ycTaHOBjieHHoro H3roTOBHTejieM nporpaMMHoro 
oGecneneHHa BbinojiHaeTca c noMonrbio KOMnaKT-^HCKa 
Restore Plus! h apyrax KOMnaKT— jjthckob, nocTaBjiaeMbix 
c KOMnbiOTepoM. TmaTejibHO anyone h cjieAyirre HHCipyKHHaM 
fljia cpeACTB BOCCTaHOBjieHHa, nocTaBjiaeMbix c KOMnbiOTepoM. 

IlpH B03HHKHOBCHHH BOnpOCOB O AaHHOM KOMnaKT-flHCKe 

hjih 3aTpyjjHeHHH c ero Hcnojib30BaHneM oGpamanrecb 
b cjiyxGy TexHHnecKOH noAAep>KKH. 
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BbiKniOHeHiie KOMnbiOTepa 

HTOGbl npaBHJIbHO BblKJIIOHHTb KOMnbiOTep, HeoGxoAHMO 

CHanana 3aBepniHTb paGoTy onepauHOHHOH CHCTeMbi. 
B onepauHOHHOH CHCTeMe Microsoft Windows XP Professional 
Ha>KMHTe KHonKy IlycK, h BbiGepnTe KOMaH/ry 3aBepuieHHe 
paSoTbi. B onepaij,HOHHOH CHCTeMe Microsoft Windows XP 
Home Ha>KMHTe KHonKy IlycK h BbiGepHTe KOMaH/ry 
BbiKJuoneHHe KOMnbiOTepa. OTKjHoneHHe KOMnbiOTepa 

npOHCXOAHT aBTOMaTHHeCKH. 

B 3aBHCHM0CTH OT OnepauHOHHOH CHCTeMbi Ha>KaTHe KHOIIKH 

nHTaHHa He OTKjHonaeT nHTaHHe, a nepeBOAHT KOMnbiOTep 
b pe>KHM noiuDKeHHoro 3HepronoTpe6jieHH5i. 3to no3BOJiaeT 

3K0H0MHTb 3JieKTp03HeprHIO 6e3 3aKpbITH5I npilJI0>KeHHH. 

llo3)Ke mo^kho GbiCTpo npoAOJDKHTb paGoTy 6e3 
HeoGxoAHMOCTH nepe3arpy3KH onepauHOHHOH chctcmm 
h noTepn KaKHx-jinGo AaHHbix. 

AOCTOPO>KHO! rionbiTKM ycKopmb npoueAypy oTK/itcmeHnsi 
KOMnbiOTepa BpyHHyKD MoryT npuBecTH k noTepe flaHHbix. 



JJfl% OTKjiiOHeHHa noAann 3HeprHH Ha>KMHTe h y/iep>KHBaHTe 
KHonKy nHTaHHa b TeneHHe neTbipex ceKyH^. Ymwre, hto 
OTKjiiOHeHHe nHTaHHa BpyHHyio He nepeBOAHT KOMnbiOTep 
b pe>KHM noHH>KeHHoro SHepronoTpeGjieHHa h mojkct 
npHBecra k noTepe flaHHbix. 

HtoGm nepeHacTpoHTb KHonKy nHraHHa Ha paGoTy b pe>KHMe 
BbiKjHOHaTena, BOcnojib3yHTecb nporpaMMOH HacTpoMKH 
KOMnbiOTepa. fljia nojiyneHHa CBe/ieHHH o cjry>Ke6H0H 
nporpaMMe HacTpoMKH KOMnbiOTepa cm. b Pyxoeodcmeo no 
ucnojibsoeaHuw cjiymedHoii npozpaMMU nacmpouKu 
KOMtibwmepa (F10) Ha KOMnaKT-flHCKe Documentation 
(AOKyMeHTauHa) . 
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npucrynciti k paSore 



Mctohhmkm nOnOJlHMTeJlbHOM 
14 H(f> Op MCI 14 14 14 

/^onojiHHTejibHaa HHifiopManHa no H3flejiHK) npeACTaBjieHa 
b nerKOflOCTynHOM PDF-<f)opMaTe Ha KOMnaKT-^HCKe 
Documentation (itOKyM em-anna). KoMnaKT-flHCK C0Aep)KHT 
cjieAyioinne MaTepnajibi: 

■ PyKOBOACTBO Eucmpan ycmanoeKa (nMeeTca 

b pacnenaTaHHOM BH^e n b PDF-<f)opMaTe Adobe Acrobat 

Ha KOMnaKT-flHCKe). 3T0 pyKOBOACTBO nOM03KCT 

no,zicoe,itHHHTh KOMnbiOTep h nepncj)epHHHbie ycTponcTBa. 

■ PyKOBOACTBO TIpucmynaH k padome (nMeeTca 
b pacnenaTaHHOM byljxq h b PDF-(f)opMaTe Ha 
KOMnaKT-^HCKe). 3to pyKOBOACTBO co^ep)KHT CBeAeHHa 
06 ycTaHOBKe nporpaMMHoro oGecneneHna, Bxoaamero 
b KOMnneKT nocTaBKH KOMnbiOTepa; b pyKOBOACTBO 
TaK»ce BKjiiOHeHbi HHCTpyKnnn no ycTpaHeHHio 
ochobhmx HenojiaAOK, KOTopbie MoryT B03HHKHyTb npn 
nepBOHanajibHon ycTaHOBKe. 

■ CnpaeouHoe pyKoeodcmeo no odopydoeanuw 

(b PDF-(|)opMaTe Ha KOMnaKT-flncice). PyKOBOACTBO 
BKniOHaeT o63op oGopyAOBaHna KOMnbiOTepa, HHCTpyKnnn 
no ero oGhobjichhio KOMnbiOTepoB stoh cepnn, a TaK>Ke 
CBefleHna o naMa™, ncTOHHnicax 3jieKTponnTaHna 
n GaTapeax nacoB KOMnbiOTepa. 

■ PyKoeodcmeo no ucnojibsoeanuio cjiyztcednou npoepaMMU 
nacmpouKu KOMmwmepa (F10) (b PDF-cj)opMaTe Ha 
KOMnaKT-^HCKe). ilpHBOJiaTca HHCTpyKnnn no 
npnMeHeHHK) AaHHoro nporpaMMHoro HHCTpyMeHTa pjm 
nepeHacTpoHKn hjih H3MeHeHna HacTpoeK no yMOJwaHHio 
npn npoBeAeHHH o6any:>KHBaHHa hjih npn ycTaHOBKe 

HOBblX yCTpOHCTB. 
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■ PyKOBOACTBO Ynpaejieuue uacmojibHUMU cucmeMaMU 
(b PDF-(|)opMaTe Ha KOMnaKT-flncKe). ripHBOAaTca 
onpeAeneHHa n HHCTpyKnnn no ncnojib30BaHnio cpeACTB 
3amHTM n TexHOJioraH Intelligent Manageability, 
npeABapHTejibHO ycraHOBjieHHbix Ha HeKOToptix MOAenax. 

■ PyKoeodcmeo no cemeebiM KOMMyHUKaifumt u HnmepHemy. 
PyKOBOACTBO coflep^KHT ocHOBHbie CBeAeHHa o paGoTe 

B CeTH, HHCTpyKUHH nO yCTaHOBKe ApaHBepOB yCTpOHCTB, 

CBeAeHHa o bo3mo>khoct5ix KonrpojiJiepoB ceTeBoro 

HHTep(J)eHca (NIC), ycTaHOBjieHHbix Ha HeKoropbix MOAenax 

HacTOJihHbix KOMnbiOTepoB; a TaK>Ke CBeAeHHa 

o nocTaBiin-iKax ycnyr HHTepHeTa h 06 ncnojib30BaHnn 

HHTepHeTa. 

■ PyKoeodcmeo no ycmpaneHuw nenomdoK (b PDF-(f)opMaTe 
Ha KOMnaKT-AHCKe). B ^aHHOM flOKyMenre npHBeAeHO 
HCHepnbiBaiomee pyKOBOACTBO nojib30BaTejia, coAep3Kamee 
peKOMeHAauHH no pa3peuieHnio BonpocoB, B03HHKaiomHx 
npn paGoTe Ha ^aHHOM KOMnbiOTepe, a TaiOKe onncaHne 
flencTBHH no ycTpaHeHnio B03MO>KHbix HenojiaAOK 
oGopyAOBaHna nun nporpaMMHoro oGecneneHna. 
PyKOBOflCTBO BKjnoHaeT CBefleHna o Ko^ax /maraocTHKH, 
CBeAeHna o paGoTe nporpaMMbi /marHOCTHKH Computer 
Diagnostics for Windows. 

■ PyKOBOACTBO CeedemiH o 6e3onacnocmu u cmandapmax 
(b PDF-<f)opMaTe Ha KOMnaKT-flncice). IlpHBOflaTca 
CBeAeHna o 6e3onacHOCTn n ^aeTca HHifiopManHa 

O COOTBeTCTBHH TpeGoBamiaM CTaH^apTOB CIIIA, 

KaHa^bi n Me^KAyHapoAHbiM HopMaM. 
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npHCTynaa k paSore 



IlpH OTCyTCTBHH .JTHCKOBOZta KOMnaKT— JJHCKOB MO)KHO 

3arpy3HTb jjoicyMeHTaHHio fljia 3Toro H3flejina c Be6-y3Jia no 
a^pecy http://www.hp.com. ILJejiKHHTe ccbijiKy support 
& drivers (no^^ep>KKa h apaHBepw), Bbi6epHTe nyHKT See 
support and troubleshooting information (nojiAepjKKa 
h CBe^eHHa 06 ycTpaHeHHH Henojia^OK), bbqjxwtq HOMep Moztejin 
KOMnbiOTepa h Ha^KMHTe KjiaBHiuy Enter. 



MCTOHHMKM MH<|>OpMaUMM O COOTB6TCTBMM 

CTaHnapTaiw 

KoMnbiOTep aBjiaeTca uh^pobbim ycrpOHCTBOM Kjiacca B 
coraacHO JHOKyMenry «Federal Communications Commission 
Rules and Regulations, Part 15». CBCiteHHa 06 ycTpoMcTBax 
Kjiacca B cm. b pyKOBOztCTBeCeecte™^ 0 6e3onacHocmu 
u cmandapmax Ha KOMnaicr jjHCKe Documentation 
(AOKyMeHTaij,H)i) . 

Pa6oTa c KOMnaKT-flMCKOM 
«Documentation» (flOKyMemamifl) 

1. BCTaBbTe KOMIiaKT— JJHCK B JTHCKOBOfl. 

Mo)KeT B03HHKHyTb HeGojibiuaa 3a,aep>KKa npn npoBepKe 
nporpaMMHbiM oGecneneHHeM HacrpoeK a3MKa 
h CTaH^apTOB Windows. Ecjih HOBaa Bepcna Adobe Acrobat 
hjih Acrobat Reader Ha KOMnbiOTepe He HaMfleHa, OHa Gy^eT 
ycTaHOBjieHa aBTOMaTHHecKH c KOMnaKT— jiHCKa. 

2. JXjis 3aBepuieHHa ycTaHOBKH cueayHTe HHCipyKHHJiM 
Ha 3KpaHe. 

MeHio h coAep^KaHHe pyKOBOACTB OTo6pa)KaiOTca Ha 
a3MKe, KOTopbiM Gbiji BbiGpaH npH ycTaHOBKe 
onepauHOHHOH chctcmm hjih yica3aH no3JjHee 
b HacTpoHKax a3MKa h CTaHjjapTOB Windows. Ecjih jbmk 
peraoHajibHbix HacTpoeK He no,imep>KHBaeTC)i 

KOMnaKT— JJHCKOM , MeHK) H C0Jiep)KaHHe pyKOBOJJCTB 

OToGpa^KaiOTca Ha aHniHHCKOM a3biKe. 
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3. /Lia npocMOTpa pyKOBOztCTBa mejiKHHTe ero Ha3BaHHe. 
Ecjih b TeneHHe AByx h Gonee MHHyT OTcyTCTByiOT npH3HaKH 

paGOTbl flHCKOBOJia KO MnaKT— .ITHCKOB , B03MO)KHO, 3TO BM3BaHO 

TeM, mo b CHCTeMe OTKjiioHeHa (fiyHKHHa aBT03anycKa. 

HtoGm 3anycTHTb KOMnaKT-^HCK Documentation 
(AOKyMeHTaij,H)i), earn oh He 6wji 3anymeH aBTOMaTHHecKH, 
BbinojiHHTe cjieztyiomHe zteMcTBHa: 

1 . Ha>KMHTe KHonKy IlycK h BbiGepHTe KOMaHijy 

BbinOJIHHTb. 

2. BBeztHTe KOManiry; 
X:\DocLib.exe 

(r^e X — GyKBa ,/rHCKa, Ha3HaHeHHaa aucKosojiy fljia 
KOMnaKT— jjhckob) . 

3. Ha>KMHTe KHonKy OK. 

Ecjih KOMnbioTep paGoTaeT nojj ynpaBjieHHeM onepauHOHHOH 
CHCTeMbi Linux, (J)yHKHHa aBT03anycKa KOMnaKT— jjHCKa 
Documentation (zjOKyMeHTaHHa) He GyjjeT xtencTBOBaTb. 

HtoGm HaHTH jjonojiHHTejibHyio jjoicyMeHTaHHio no 
oGopyjjOBaHHio KOMnbiOTepa, oGpaTHrecb k nanKe HelpFiles 
Ha KOMnaKT— jjhckc /Lia npocMOTpa jjoicyMeHTaHHH Ha 
KOMnaKT— jjHCKe 3arpy3HTe h ycTaHOBHTe nporpaMMy 
Adobe Acrobat Reader jjjia onepauHOHHOH CHCTeMbi Linux 
c Be6-y3Jia www.adobe.com. 
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ripMcrynafi k paSore 



ripe>Kne hgwi o6pau4aTbcsi b cny>K6y 
TexHMHecKOM nonAep>KKM 

Ecjih Ha KOMnbiOTepe bo3hhkjih HenojiaiiKH, to npe^e neM 
oGpamaTbca b cjiy:»c6y TexHHnecKOH no,zmep:>KKH, BbinojiHHTe 
cjie^yioiuHe fleiiCTBHa: 

■ 3anycTHTe nporpaMMy Diagnostics for Windows. 
/IpnojTHHTejihHbie CBe^eHHa cm. b pyKOBOflCTBe YcmpamHue 
HeucnpaeHocmeu Ha KOMnaKT-jTHCKe Documentation 
(AOKyMeHTaii,H)i). 

■ BbinojiHHTe aBTOMaTHnecKyio npoBepKy, Hcnojib3ya 
CHCTeMy 3amHTbi jTHCKa (DPS — Drive Protection System), 
H3 nporpaMMbi HacrpoHKH KOMnbiOTepa. /IpnojTHHTejrbHbie 
CBeAeHHa cm. b PyKoeodcmee no ucnojib3oeanuw 
CJiyjKednou npoapaMMU nacmpouKU KOMmwmepa (F10) 
Ha KOMnaKT-flHCKe Documentation (jjOKyMeHraHHa). 

■ TlpOBepbTe, CBeTHTCa JIH KpaCHbIM HBeTOM CBeTOJXHOJIHbrH 

HHitHKaTop Ha nepcoHeM naHejiH KOMnbiOTepa. MnraHHe 
HHjiHKaTopoB onpeAejiaeT kor toh hjih hhoh oihhGkh, 
noMoraa ycTaHOBHTb xapaKTep HeHcnpaBHOcra. 
/IpnojTHHTejibHbie CBeAeHHa cm. b pa3flejie 
«HHTepnpeTaHH)i cbctobbix h 3ByKOBbix iXHarHOCTHHecKHx 
cnrHajiOB» Ha CTp. 28 flaHHoro pyKOBOflCTBa. 

■ Ecjih Ha aicpaHe HHnero He OTo6pa>KaeTC)i, nojjKjiiOHHTe 
mohhtop k jjpyroMy BHjjeonopTy KOMnbiOTepa, ecjiH 
TaKOBOH HMeeTca, hjih 3aMeHHTe mohhtop Ha 3aBejiOMO 
paGoTaioutHH. 

■ ripn pa6oTe b ceTH nojjcoejiHHHTe ztpyroM KOMnbiOTep 
c xtpyraM Ka6ejieM k TOMy >tce ceTeBOMy pa3beMy. 
Bo3mo>kho, npHHHHOH HenojiajiKH aBjiaeTca pa3beM 
ceTeBoro KaGejia hjih caM KaGejib. 
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■ Ecjih HeztaBHO 6mjio ztoGaBjieHO HOBoe oGopyaoBaHHe, 
y^ajiHTe ero h npoBepbre, KaK nocae 3Toro paGoTaeT 
KOMnbiOTep. 

■ Ecjih He,aaBHO 6buio ycTaHOBjieHO HOBoe nporpaMMHoe 
oGecneneHHe, yaajiHre ero h npoBepbTe, KaK nocjie 3Toro 
pa6oTaeT KOMnhiarep. 

■ 3arpy3HTe KOMnbiOTep b 6e3onacHOM pe^KHMe, htoGw 
nocMOTpeTb, Gy^eT jih oh 3anycKaTbca 6e3 3arpy3KH Bcex 
jjpaHBepoB. IlpH 3arpy3Ke onepanHOHHOH chctcmm 
Hcnojib3yHTe «nocjie,HHioK) H3BecTHyio KOH(f)Hrypari,HK)». 

■ B0Cn0JIb3yHTeCb HHTepaKTHBHblMH cny>K6aMH 

TexHHHecKOH nojjAep>KKH, HaxoflauiHMHca no ajjpecy 
www.hp.com/ support. 

■ Ilpeajio>KeHH)i o6mero xapaKTepa no ycipaHeffluo 
Henojia^oK cm. b cjienyioiHeM «Ilojie3Hbie coBeTbi» 
Ha CTp. 16 pa3flene jjaHHoro pyKOBoitCTBa. 

■ /JonojiHHTenbHbie CBejjeHHa cm. b nojiHOM PyKoeodcmee 
no ycmpaneHuw nenomdoK Ha KOMnaKT-^HCKe 
Documentation (flOKyMeHTanHa). 

■ 3anycTHTe KOMnaKT— jjhck Restore Plus!. 



OCTOPO>KHO! ripki 3anycKe KOMnaKT-flMCKa Restore Bee flaHHbie 
hq xecTKOM flucKe 6ynyT yfla/ieHbi. 



OyHKnHa MrHOBeHHOH noAAep>KKH HP Instant Support 
Professional Edition npcaocTaBjiaeT cpejjCTBa fljia 
caMOCToaTejibHOH flHarHOCTHKH npn ycTpaHeHHH HenonajjOK 

B HHTepaKTHBHOM pOKHMC ECJIH HeoGxOflHMO 06paTHTbC5I 

b cjiyacGy no;iflep:>KKH KOMnaHHH Hewlett-Packard, 
BOcnojib3yHTecb (pyHKnneH HHTepaKTHBHoM nepenncKH 
HP Instant Support Profession Edition. IIojiyHHTb flOCTyn 
k HP Instant Support Professional Edition mwkho no a^pecy: 
www.hp.com/ go/ispe. 
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JJfl% nojiyneHHa caMbix hobhx csejiemm no^Aep>KKH 
b HHTepaKTHBHOM pe)KHMe OTHOCHTejibHO nporpaMMHoro 
oGecneneHHa n apaHBepoB, 3a6jiaroBpeMeHHoro 
yBe^OMjieHiia n xuia oGmeHna c mhpobbim coo6mecTBOM 
nojib30BaTejieH n siccnepTOB KOMnaHHH Hewlett-Packard 
mo>kho noflKjiiOHHTbca k pecypcy Business Support Center 
(BSC) no ajipecy www.hp.com/go/bizsupport. 

Ecjih Heo6xoztHMO o6paTHTbca b cny>K6y TexHHHecKon 
noOTep^KKH (1-800-652-6672), to, hto6w cepBHCHaa cny)K6a 
npaBHjibHO o6pa6oTajia Bauie o6pameHHe, 6y^bTe totobm 
BbinojiHHTb cjiextyioiuHe xtencTBna: 

■ 3boh)i b cjiy>fc6y noaztep>KKH, 6y^bTe paztOM 

C KOMnblOTepOM. 

■ Ilepefl TeM, KaK 3B0HHTb, 3ariHiiiHTe cepnimbin HOMep 
KOMnbiOTepa n mteHTHclDHKanHOHHbiH HOMep npo/iyKTa, 

a TaK>Ke CepHHHblH HOMep MOHHTOpa. 

■ By^bTe roTOBbi noTpaTHTb HeKOTopoe BpeMa Ha 
ycTpaHeHHe npoGneMbi BMecTe co cnennajincTOM H3 
cny)K6bi nojmep>KKH. 

■ y^ajiHTe He,naBHO ,ao6aBjreHHoe oGopyztOBaHne. 

■ YflajiHTe He^aBHO aoGaBjieHHoe nporpaMMHoe 
oGecneneHHe. 

■ 3anycTHTe KOMnaKT— jihck Restore Plus!. 

AOCTOPO>KHO! ripki 3anycKe KOMnaKT-flncKa Restore Bee flaHHbie 
hq xecTKOM flucKe 6yflyT yflaneHbi. 



Ajm nojiyneHHa CBeAeHnn o npo/ia^Kax h oGHoaneHnax rapaHTHH 
(naxeTax HP Care) no3BOHHTe no TeneifiOHy 1-800-282-6672. 
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rione3Hbie coeeTbi 

Ecjih b paGoTe KOMnbiOTepa, MOHHTopa hjih nporpaMMHoro 
oGecneneHHa B03HHKaiOT He3HaHHTejibHbie HenojiaztKH, 
03HaKOMbTecb c npHBe^eHHbiMH HH>Ke oGihhmh 
npejuiWKeHHaMH, npeayje neM npejrnpHHHMaTb jjajibHeHHiHe 
fleficTBHa: 

■ llpoBepbTe, noztKjiiOHeHbi jih KOMnbiOTep h mohhtop 

K HCnpaBHOH 3JieKTpHHeCKOH p03eTKC 

■ YGeflHTecb, hto Hanpa>KeHHe, BbiGpaHHoe c noMombio 
nepeKjHonaTejia Hanpa>KeHH5i (Ha HeKOTopbix MOAejiax), 
cooTBeTCTByeT Hanpa>KeHHio 3jieKTpHHecKOH ceTH 

b BauieM peraoHe (1 15 B hjih 230 B). 

■ YGeflHTecb, hto KOMnbiOTep bkjhohch h Ha hcm cbcthtcji 
3eneHbiH HHflHKaTop nHTaHHa. 

■ YGe^HTecb, hto mohhtop bkjhohch h Ha hcm cbcthtoi 
3eneHbiH HHxtHKaTop nHTaHHa. 

■ llpOBepbTe, CBCTHTC5I JIH KpaCHbIM HBCTOM CBeTOflHOiTHblH 

HHitHKaTop Ha nepeztHen naHejiH KOMnbiOTepa. MnraHHe 
HHJUHKaTopoB onpeztejiaeT koa toh hjih hhoh ouih6kh, 
noMoraa ycTaHOBHTb xapaKTep HencnpaBHOCTH. 
/^onojiHHTejibHbie CBe^eHHa cm. b pa3jjejie 
«HHTepnpeTaHH5i CBeTOBbix h 3ByKOBbix xtHaraocTHHecKHx 
CHrHanoB» Ha crp. 28 flaHHoro pyKOBOitCTBa. 

■ Ecjih 3KpaH MOHHTopa ocTaeTca tcmhmm, yBejiHHbTe ero 

apKOCTb H KOHTpaCTHOCTb. 

■ Ha>KMHTe h yjjep>KHBaHTe jnoGyio KjiaBHuiy. Ecjih 
KOMnbiOTep noflaeT 3ByKOBOH cnraaji, 3HaHHT, 
KjiaBHaTypa HaxoAHTca b paGoneM cocto5ihhh. 

■ llpoBepbTe npaBHjibHOCTb h Ha,zie:>KHOCTb nojiKjiiOHeHHa 
Bcex KaGejieM. 
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ripMcrynafi k paSore 



■ BepHHTe KOMnbiOTep H3 >K,aymero pe^KHMa, Ha:»caB 
jnoGyio KjiaBHiny Ha KjiaBnaType hjih KHonKy nnTaHna. 
Ecjih KOMnbiOTep ocTaeTca b >K;tymeM pe)KHMe, 
3aBepuiHTe ero paGoTy, Ha>KaB KHonKy nnTaHna 

h y^ep^KHBaa ee no MeHbmen Mepe b TeneHne neTbipex 
ceKyHji, 3aTeM Ha>KMHTe KHonKy nnTaHna eme pa3, htoGm 
nepe3arpy3HTb KOMnbiOTep. Ecjih 3aBepuieHHa paGoTbi 
KOMnbioTepa He nponcxojiHT, OTCoe^HHHTe Ka6ejn> 
nHTaHHa, noiio>KjiHre HecKOJibKO ceKymi, a 3aTeM 
noflCoeflHHHTe ero CHOBa. KOMnbiOTep nepe3arpy3HTca, 
ecjiH b nporpaMMe HacTpoHKH KOMnbioTepa 3ajjaH 
aBTOMaTHnecKHH 3anycK npn otrjhohchkh nnTaHna. 
Ecjih nepe3arpy3Ka He npoH30uuia, jjjhi 3anycKa 
KOMnbioTepa Ha>KMHTe KjiaBHuiy nnTaHna. 

■ Ilocjie ycTaHOBKH njiaTbi pacuinpeHHa hjih jjpyroro 
KOMnoHeHTa, He nozwepjKHBaiomHx CTanaapT Plug and 
Play, nepeHacTpoiiTe KOMnbiOTep. HHCTpyKnHH 

cm. b pa3^ejie «ycTpaHeHHe HenojiajjoK, CBa3aHHbix 
c ycTaHOBKOH o6opyjjOBaHHa» Ha crp. 25. 

■ YGeflHTecb, hto ycTaHOBjieHbi Bee HeoGxojjHMbie 
jipaHBepw ycTpoMcTB. HanpHMep, jjjia paGoTbi npnHTepa 
HeoGxojjHM JxpaiiBep jjjia jjaHHOH mojjcjih npnHTepa. 

■ Ilepeit BKjiioHeHHeM KOMnbioTepa H3BjieKHTe H3 Hero Bee 
3arpy30HHbie hochtcjih (jjHCKeTa, KOMnaKT— jthck hjih 

USB-yCTpOHCTBO). 

■ Ilpn ycTaHOBKe Ha KOMnbiOTep onepannoHHOH cncTeMbi, 
OTjiKHaiomenca ot ycTaHOBjieHHon H3roTOBHTejieM, 
cjie/ryeT npoBepnTb, nojjjjep^KHBaeTCH jih 3Ta cncTeMa 

BaHIHM KOMnblOTepOM . 
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■ Ecjih Ha KOMnbioTepe ycTaHOBjieHO HecKOJibKO 

hctohhhkob BH;teoH3o6pa>KeHH)i (BCTpocHHbie aztanTepw, 
aztanTepw AGP hjih PCI), a mohhtop TOJibKO okhh 
(BCTpoeHHbiM BHjieoaztanTep HMeeTca TOJibKO Ha 
HeKOTopbix MO^ejiax), to mohhtop ztojraeH 6biTb 
nojicoejiHHeH k pa3beMy MOHHTopa Ha tom hctohhhkc 
KOTopbiii BbiGpaH b KanecTBe ochobhoto a^anTepa VGA. 
ripn 3arpy3Ke Apyrae pa3beMbi MOHHTopa OTKjnoHeHbi, 
h, ecjiH mohhtop noflcoe^HHeH k 3thm nopTaM, OH He 
Gy^eT paGoTaTb. B nporpaMMe HacTpoiucH KOMnbiOTepa 

MO)KHO BblGpaTb, KaKOH HCTOHHHK GyflCT HCTOHHHKOM 

VGA no yMOJinaHHio. 



OCTOPO>KHO! Ecjih KOMnbtoTep noflKnto^eH k BHeiiiHeMy HcrcwHHKy 
nuTaHnsi, Ha cucreMHyio n/icny nodosiHHO noflaeTcsi nuTaHkie. HTo6bi He 
AonycTHTb noBpexfleHMsi cucreMHOki nnaTbi n flpyixx KOMnoHeHTOB, nepeA 

TGM KQK OTKpblBdTb KOMnbKDTGp, Heo6xOAHMO OTCOeflMHMTb LUHyp nMTQHMSl OT 
HCTOHHUKd nUTQHUil. 



06u4Me ceeneHnq no ycTpcmemno 
HenonanoK 



B 3tom pa3^ejie paccMaTpHBaiOTca Henojia^KH, KOTopbie 
MoryT B03HHKHyTb bo BpeMa npoHecca nepBOHanajibHOH 
HacTpoHKH. HcHepnbiBaiomee PyKoeodcmeo no ycmpaHeHuw 
HenonadoK HMeeTca Ha KOMnaKT-flHCKe Documentation 
(flOKyMeHTau,Ha) h b cnpaBOHHOH GnGjiHOTeKe no ajipecy 
http://www.hp.com. IU,ejiKHHTe ccwjiKy support & drivers 
(noAAep>KKa h /ipaHBepbi), BbiGepHTe nyHKT See support and 
troubleshooting information (no/mepiKKa h CBeAeHHa 06 
ycTpaHeHHH HenojiaztoK), BBe^HTe HOMep MoztejiH 
KOMnbiOTepa h Ha>KMHTe KjiaBHiny Enter. 
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llpHCTynasi k paSore 



npucrynciti k paSore 



YcTpaHeHMe o6u|mx HenonanoK 



Bm jierao CMO)KeTe ycTpaHHTb oGmne HenonaAKH, onncaHHbie 
b flaHHOM pa3Aene. Ecjih HenonaAKa coxpaHaeTca h ee 
He yflaeTca ycTpaHHTb caMOcroaTejibHO hjih ecjiH bm He 
yBepeHbi b npaBHjibHOCTH cbohx flencTBHH, oGpaTHrecb 
k ynojiHOMoneHHOMy npeACTaBHrejno hjih npoAaBiiy. 



YcTpaHeHMe o6ll(mx HenonaqoK 



HenonanKa 



flpUHMHO 



PemeHne 



KoMnbKDTep «3aBncaeT» He pa6oTaeT ()>yHKL|nsi 
n He BbiKnto^aera npn nporpaMMHoro 
HaxaTnn KHonKH ynpaBneHnsi nmaHneM. 

nUTOHHSl. 

KoMnbKDTep He KoMnbtoTep Haxoflura 

pearnpyeT Ha Haxaine b pexuMe 
KnaBkiLii KjiaBkiaTypbi okmhcihiiji. 

USB win flePicTBusi 

MblLUbKD USB. 

CucTeMa 
3a6noKnpoBaHa. 

/\ OCTOPO>KHO! I~lpn Bbixofle ki3 pexkiMa o>KMflaHM)i He ynepxuBaPrre 
KHonKy HaxciTOki 6onee 4eTbipex ceKyHfl. B npoTHBHOM cny^ae pa6oia 
KOMnbioTepa 6yneT 3aBepiueHa n bqliih nciHHbie 6yflyr noTepsiHbi. 



HaxMUTe KHonKy nuTciHHJi 
n yflepxuBdPiTe ee no MeHbiuePi 
Mepe b TeneHne 4 ceKyHfl, noKa 
KOMnblOTep He otktkohhtcsi. 

HaxMUTe KHonKy nmaHMsi flnsi 
Bbixofla ki3 pexkiMa okmhcihmsi. 



nepe3anyanTe KOMnbtcnrep. 
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FlpHCTynaa k pa6ore 



YcTpaHeHMe o6mnx HenonaqoK (llpoflonxeHHe) 



HenonanKa 



flpUHMHO 



PemeHne 



CucTeMHaa flaia 
n BpeMa 
OTo6paxaK5TC!i 
HeBepHo. 



Kypcop He 
nepeMeiiiaeTcsi 

C nOMOLUbKD KJiaBMLU 

nepeMemeHna 
Kypcopa Ha l(hc)>pobom 
naHenn KjiaBHaTypw. 



He yAaeTai cHm 
KpbiLUKy Kopnyca 
KOMnbtoTepa nnn 
3amnTHyK> naHenb. 



Bo3moxho, cneAyeT 
3aMeHHTb 6aTape(o 
mocob peanbHoro 
BpeMeHM (RTC). 

rioAK/lKDMHB 
KOMnbHDTep 

k po3eTKe 
nepeMeHHoro 

TOKO, MOXHO 

npoflnnTb 
cpoK cnyx6bi 
6aiapen RTC. 



B03MOXHO, BKnto^eH 

pexkiM Num Lock. 



BKnK34eHa 6noKnpoBKa 
KpbiwKn (Smart Cover 
Lock), HMeKDiAasicsi 

HO HeKOTOpblX 

KOMnbtoTepax. 



CHa^ana BoccTaHOBUTe p,aiy 
h BpeMsi, ncnonb3ysi llaHenb 
ynpasneHMsi [p,nn o6HOBjieHnsi 

flOTbl H BpeMeHM MO>KHO TOIOKe 

ncnonb30BOTb nporpaMMy 
HacrpoPiKu KOMnbtoTepa). Ecnn 
HenonaflKa He 6yneT ycTpaHeHa, 
3aMeHHTe 6aTapeto RTC. flnsi 
nony^eHnsi HHCTpyKU,nfi no 
ydaHOBKe hobo(i 6aTapen nnn 

KOHTOKTa c ynOnHOM04eHHblM 

npeflCTOBHTeneM mjim npoflaBupM 

no 3aMeHe 6aTapen RTC 

cm. CnpaBouHoe pykoborctbo 

no pa6ore c oSopynoBciHMeM 

ho KOMnciKT-flHCKe Documentation 

(flOKyMeHTaLina). 

HaxMme KnaBnujy Num Lock. 
KnaBniuaMU nepeMemeHHsi 
Kypcopa moxho nonb30BaTbcsi 
Torfla, Korfla nHflUKaTop Num Lock 
OTKTiKDHeH. KnaBnujy Num Lock 

MOXHO OTKJIHDHMTb (njlH BKTIKWHTb) 

c noMOLi|bto nporpaMMbi HOCTpOkiKH 
KOMnbtoTepa. 

OTKfllO^UTe 6nOKHpOBKy KpbllUKU 
C nOMOLUbKD nporpaMMbi HOCTpOklKH 

KOMnbK)Tepa. 

KoMnaHnsi Hewlett-Packard TaKxe 
npeAnaraeT flonoriHUTenbHbiPf 
kjihdh (Smart Cover FailSafe Key) 

flTISI OTKTIlOMeHHSl 6flOKHpOBKM 
KpblLUKU BpyHHyHD. 3tOT KJ1KDH 

Heo6xoflHM b Tex cny^asix, Korfla 
3a6biT naponb, oTK/iKweHo nwaHne 
nnn npon30iuna nonoMKa 
KOMnbtoTepa. 
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ripper/nan k paSore 



npucrynciti k paSore 



YcTpaHeHMe o6mnx HenonaqoK (llpoflonxeHHe) 



HenonanKa 


flpMHMHa 


PemeHne 


Hn3Kasi 

npon3BOAHTeribHOCTb 
KOMnbioTepa. 


ripoL(eccop 
neperpencsi. 


1 . Y6eAHTecb, mo He 
3a6noKnpoBaH flociyn 
B03Ryxa k KOMnbtoTepy. 

2. y6eAHTecb, mo BeHTHnsiTopbi 
noAKHK)HeHbi n pa6oTaioT 
HaAne>KamnM o6pa30M 
(HeKOTOpbie BeHTunsiTopbi 
BKntoMatOTCsi TonbKO npn 

Heo6xOflHMOCTn). 

3. Y6eA^TeCb B npQBklJlbHOCTkl 

ydaHOBKn paAnaTopa 
npcmeccopa. 




XeCTKUki flUCK 

nepenonHeH. 


riepeHecnTe naHHwe c xecTKoro 

AUCKO, 4To6bl OCBo6oAHTb HQ 
HeM MeCTO. 




HeAOCTaTo^Hbiki 

nn"KPM nnMsiTM 

DC(VI 1 IVJ /V171 1 r 1 • 


YcraHOBHTe nonoriHUTenbHyto 

1 1 I—I (VI A 1 D . 




XeCTKMM flMCK 

CDDOrMPHTHDOBClH 
\±j kjkj i ivitrf n iri k-/ \-/ ukj n . 


flecfjparMeHTupykiTe xeaKufi ahck. 




PaHee sanycKaBiuasicsi 
nporpaMMa He 
ocBo6oflnna 
3ape3epBnpoBOHHyK) 
naMsiTb. 


riepe3arpy3HTe KOMnbtcuep. 




Ha xecrKOM flucKe 
MMeercsi BMpyc. 


3anycTHTe aHTHBHpycHyto 
nporpaMMy. 




3anymeHo cjiulukom 
mhoto npunoxeHUki. 


1 . HTo6bl OCBo6oAHTb naMSlTb, 

3aKpoPiTe Hencnonb3yeMbie 
npnno>KeHnsi. 

2. YcTaHOBUTe nonoriHHTenbHyto 
naMiiTb. 




flpHHUHQ HGM3BGCTHQ . 


riepe3arpy3HTe KOMnbioTep. 
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FlpHCTynaa k pa6ore 



YcTpaHeHMe o6mnx HenonaqoK (llpoflonxeHHe) 



HenonanKa 



flpUHMHO 



PemeHne 



rinTaHne KOMnbtoTepa 

aBTOMaTHMeCKM 

OTKnK34aeTCSI, 

H HHflUKOTOp nUTOHMSI 

ABaxflbi MuraeT 
KpacHbiM — pa3 
b ceKyHfly, noaie Mero 
cnenyeT flByxceKyHfiHaa 
nay3a n KOMrutoTep 
flBa pa3a noAaeT 
3ByKOBOki cumcm. 



AKTHBM3HpOB0Ha 

TennoBasi 3amnTa 
npoi4eccopa: 

B03MOXHO, 

ocTaHOBuncsi hhh 

3a6noKnpoBaH 

BeHTunsiTop. 

kinki 

PaflnaTop 
HenpaBunbHo 
ydaHOBneH Ha 
npoueccope. 



1 . y6eflMTeCb, 4TO 

BeHTMn5IL|HOHHbie OTBepCTUSi 

nepcoHanbHoro KOMnbtoTepa 

He 3CIKpblTbl H BeHTHJISITOp 

oxnaxfleHnsi npoueccopa 
pa6oTaeT. 

2. OiKpoMTe Kopnyc, HaxMUTe 

KJldBULLiy nUTOHHSl 

m npoBepbTe, BpamaeTai nn 
BeHTunsiTop npoqeccopa. 
Ecnn BeHTunsiTop He 
BpamaeTcsi, npoBepbTe, 
noACoennHeH jih Ka6enb 
BeHTunsuopa k nepeMbNKe 

CUCTeMHOki njldTbl. 

npoBepbTe, npaBunbHo nn 
pacnono>KeH BeHTunsrrop. 

3. Ecnn BeHTunsiTop 
noflcoeflnHeH n pacnonoxeH 
npaBunbHo, ho He 
BpaiiiaeTcsi, 3aMeHHTe ero. 

4. riepeycTaHOBMTe paflnarap 
npoueccopa n y6eAHTecb 

B TOM, 4TO 6riOK BeHTMJlSlTOpQ 

npuKpenneH npaBunbHO. 

5. 06paTHTecb 

k ynonHOMOHeHHOMy 
npeflcrciBHTemo win 
nocTQBinnKy yaiyr. 
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ripper/nan k paSore 



npucrynciti k paSore 



YcTpaHeHMe o6mnx HenonaqoK (llpoflonxeHHe) 



HenonanKa 



flpUHMHO 



PemeHne 



rinTaHne KOMnbtoTepa 
He BKnKDMaera, 

H HHflHKdTOpbl HO 

nepeflHePi naHenn 
He MuratoT. 



rinTaHne KOMnbtoTepa 

He MOXeT BKfl(04HTbC5l. 



Ha>KMHTe KnaBnujy nuTaHnsi 
n yflepxuBaPiTe ee b hoxotom 
nono>KeHnn MeHee 4 ceKyHfl. 
Ecnn nHflUKaTop xecrKoro flucKa 
3aropnTcsi 3eneHbiM cBeTOM, to: 

1 . ripoBepbTe, npaBunbHo 
/in Bbi6paHo HanpsixeHne 

c noMoii|bK) nepeKntoMcnen;! 
HanpsixeHnsi, 

pacnonoxeHHoro Ha 3aflHePi 
naHenn 6noKa nuTOHna. 
CooTBeTCTByK3ii(ee 3HaneHne 
onpenensieTcsi pernoHaribHbiMn 

CTaHflapTOMH. 

2. rio o^epeAH ynansikiTe nnaTbi 
paciunpeHnsi no Tex nop, 
noKa Ha cucTeMHofi nncne 

He 3arOpHTC51 HHflHKOTOp 

5 V_aux. 

3. 3aMeHMTe cncreMHyio nnaTy. 
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FlpHCTynaa k pa6ore 



YcTpaHeHMe o6mnx HenonaqoK (llpoflonxeHHe) 



HenonanKa 



flpUHMHO 



PemeHne 



rinTaHne KOMnbtoTepa 
He BKnKDMaeTcsi, 

H HHflklKOTOpbl HO 

nepeflHePi naHenH 
He MuratoT. 
(npononxeHne) 



HaxMUTe KnaBuwy nuTaHnsi 
n yflepxuBaPiTe ee b hoxotom 
nono>KeHnn MeHee 4 ceKyHfl. 
Ecnn nHflUKaTop xecTKoro flucKa 
He 3aropmc5i 3eneHbiM cBeTOM, to: 

1 . Y6eAHTecb, 4to ycrpoftcrBo 
noAKnto^eHo k ncnpaBHoPi 
po3eTKe nepeMeHHoro toko. 

2. OTKpoPiTe Kopnyc 

n y6ennTecb, 4to KHonKa 
nMTaHnsi HannexamuM 
o6pa30M noflcoeflUHeHd 
k cucTeMHoPi nnaTe. 

3. Y6eAHTecb, 4to o6a Ka6ensi 
6noKa nuTaHna Hanjie>KaLL|HM 
o6pa30M noflcoeAHHeHbi 

k cMCTeMHoPi nnaTe. 

4. ripoBepbTe, 3aropencsi rin 
nHflUKaTop 5 V_aux ho 
cucTeMHoPi nnaTe. Ecnn oh 
3aropencsi, 3aMeHHTe Ka6enn 

KHOnKH nUTOHHSI. 

5. Ecnn nHflMKaTop 5 V_aux 
Ha cucTeMHoPi nnaTe 

He 3aropencsi, 3aMeHHTe 

6nOK nUTOHHJI. 

6. 3aMeHMTe cHareMHyio nnaTy. 
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llpHCTynasi k paSore 



npucrynciti k paSore 



YcTpaHeHMe HenonanoK, cesnciHHbix 

c ycTaHOBKOM o6opyflOBCl HMH 

riocne ycTciHOBKH hjih H3BjieHeHHa TaKoro oGopyAOBaHHa, KaK 
flonojiHHTejibHbifi jthckoboa hjih iuiaTa pacuinpeHHa, mo^kct 
noTpeGoBaTbca nepeHacipoHKa KOMnbiOTepa. ripn ycTaHOBKe 
caMOHacTpaHBaiomeroca ycipoHCTBa onepauHOHHaa CHcreMa 
Windows XP aBTOMaTHnecKH pacno3HaeT ycipoHCTBO 
h npoH3BOAHT HacipoHKy KOMnbiOTepa. ripii yCTaHOBKe 
ycTpoficTB, He nojinep^KHBaiomHx TexHOJioraio 

CaMOHaCTpOHKH, KOMnblOTep HeoGxOAHMO HaCTpOHTb 

BpyHHyio. ripn paGoTe nofl ynpaBjieHHeM Windows XP 
Hcnojib3yHTe MacTep ycTaiioBKH oGopyyioBaiiHH h cjieAyirre 

HHCTpyKHHflM Ha 3KpaHC 



YcTpaHeHMe HenonanoK, CBsnciHHbix c yctcihobkom 
o6opynoBOHMn 



HenonanKa 



flpUHMHO 



PeujeHne 



HoBoe yCTpOkiCTBO He YcTpOfiCTBO 

pacno3HaHo kok ycraHOB/ieHo hjih 

KOMIIOHGHT o6opyAOBa nOflKJlKJHeHO 

Hkisi KOMnbiOTepa. HenpaBunbHO. 



Y6eAHTecb, 4to ycrpoficTBo 
npaBunbHo n HaflexHo 

nOAKfllO^eHO H KOHTOKTbl 

b pa3i>eMe He corny™. 



rinoxo noflK/iKD^eH 
Ka6enb hoboto 
BHeaiHero ycrpoPicTBa 
hjih He noflK/itcmeHbi 
Ka6enn nuTaHnsi. 

Ha HOBOM BHeLUHeM 

ycTpoficTBe He Haxaia 

KHOnKO BKJ1K)HeHH51. 



y6eflMTecb, 4to Bee Ka6enn 
npaBn/ibHo h HaflexHo 

nOAKfllO^eHbl H HTO KOHTOKTbl 

pa3i>eMa n Ka6ensi He n3omyTbi. 

Hto6m HHTerpHpOBOTb yCTpOHCTBO 

b KOMnbtoTepHyio cucTeMy, 

BblKflHDHMTe KOMnbtOTep, BKT1(04HTe 

BHeiiiHee ycrponcrBo, a 3aTeM 

CHOBd BKTIKDHMTe KOMflbHDTep. 



Korfla KOMnbtoTep 
npeAnoxnn BbinonHHTb 
nepeHacrpoHKy 
KOMnbiOTepa, Bbi He 
npuHsinn n3MeHeHH!i. 



riepe3arpy3HTe KOMnbtoTep 

H CnenyflTe HHCTpyKL(H5IM, 4K>6bl 
npHMeHHTb H3MeHeHH!l. 
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FlpHCTynaa k pa6oTe 



YcTpaHeHMe HenonaqoK, CBsuaHHbix c yctohobkom 
o6opynoBaHMn (llpononxeHMe) 



HenonaRKa 



flpUHMHO 



PeiueHne 



HoBoe ycTpoPicTBo He Ecnn ycraHOB/ieHa 
pacno3HaHo kcik caMOHacrpanBatomasi 
KOMnoHeHT o6opyAOBa csi nnaia, napaMeTpw 



HM51 KOMnbK3Tepa. 

(npononxeHue) 



HOCTpOMKH, 

ncnonb3yeMbie 

no yMO/iHaHMHD, MoryT 

KOHtjjJlHKTOBaTb 

c npyrnMM 

yCTpOMCTBQMM . 



B Windows XP Bocnonb3yPiTecb 

flMCneT4epOM yCTpOkiCTB, 4To6bl 
H3MeHHTb aBTOMOTHHeCKytO 
HOCTpOMKy M Bbl6pOTb OCHOBHyiO 

KOH^kirypaLinto, He npMBOflsnnyto 
k KOH^nkiKTy pecypcoB. flnji 

OTK/ltOMeHHSl yCTpOkiCTB 
M yCTpQHeHMSI KOH(j)nMKTa 
pecypcoB MOXHO TQIOKe 
Mcnonb30BaTb nporpaMMy 

HQCTpOMKM KOMnbKJTepa. 



KoMnbtoTep He 
3anycKaeTcsi. 



ripkl o6HOBneHMM 

ncnonb30BaHbi 
Henoflxoflsnnne 
MOflynki naMsiTu min 
ohh HenpaBunbHo 

yCTQHOBfieHbl. 



1 . ripocMOTpnTe flOKyMeHTaqnK), 
nocTaBnsieMyKJ BMecTe 

c KOMnbHDTepoM, n y6eflMTecb, 
HTO ncnonb30BaHbi 
Heo6xoflHMbie MOAynn naMsiTH 

M HTO OHH yCTdHOBJieHbl 

HaflnexainMM o6pa30M. 

2. npoaHajin3kipyMTe 3ByKOBbie 
curHanbi m ckirHanbi 
MHflMKaTopoB Ha nepeAHePi 
naHenn KOMnbtoTepa. 
HTo6bi onpenenkiTb 

B03MOXHbie npHMMHbl, 

cm. b «MHTepnpeTaL(Msi 

CBeTOBblX H 3ByKOBblX 

flMarHOCTMHecKMX cnrHanoB» 
Ha cTp. 28. 

3. Echm npo6neMy no-npexHeMy 
He ynaera pemnTb, 
o6paTmecb b qeHTp 
TexHunecKoro o6cnyxnBaHna. 
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llpHCTynasi k paSore 



npucrynciti k paSore 



YcTpaHeHMe HenonanoK, CBsuaHHbix c yctcihobkom 
o6opynoBOHMn (llpoflonxeHHe) 



HenonanKa 



flpUHMHO 



PeujeHne 



KpaCHblki HHflUKOTOp 

nuTaHnsi MuraeT nsiTb 
pa3 c nHTepBanoM 
b oflHy ceKyHfly 
n c nocneflytomePi 
AByxceKyHflHOki 
nay30fi, a KOMnbtcrrep 
nsiTb pa3 noflaeT 
3ByKOBOki cumcm. 



riaMsiTb HenpaBunbHo 
ydaHOBneHa nnn 
flecj>eKTHa. 



1 . riepeycTaHOBUTe MOflynn 
DIMM. BKrHcmwe KOMnbKrrep. 

2. 3aMeHsikiTe MOflynn DIMM no 

O^epeflU, MTo6bl Bbl5l BMTb 

fle<(>eKTHbiki Monyrib. 

3. 3aMeHme na/vWTb He3aBncnMbix 
npon3BOflHTene(i Ha naMsiTb 
Hewlett-Packard. 

4. 3aMeHnte cucreMHyto nnaTy. 



|/|HflHKOTOp nUTOHH!! 

uiecTb pa3 MuraeT 
KpacHbiM — pa3 
b ceKyHfly, noaie wero 
cnenyeT 

AByxceKyHflHasi nay3a, 

H KOMnbKJTep liieCTb 

pa3 noflaeT 
3ByKOBoPicnrHan. 



KpaCHblki HHflUKOTOp 

nuTaHnsi MuraeT flecsiTb 
pa3 c nHTepBanoM 
b OflHy ceKyHfly 
h c nocneflytomePi 
flByxceKyHflHOki 
nay3oPi, a KOMnbiarep 
fleaiTb pa3 noflaeT 
3ByKOBOki CHman. 



BufleonnaTa 
HenpaBunbHo 
ycTaHOBneHa nnn 
HencnpaBHa, 
nn6o HencnpaBHa 
cucTeMHaa nnaTa. 



HencnpaBHasi 

AonoriHUTejibHasi 

nnaTa. 



flnsi KOMnbKDTepoB c nnaTofi 
BUfleoananTepa: 

1 . riepeycTaHOBUTe nnaTy 
BUfleoananTepa. BKmo4HTe 

KOMnbKDTep. 

2. 3aMeHHTe nnaTy 
BUfleoananTepa. 

3. 3aMeHHTe cncreMHyto nnaTy. 
Ecnn b KOMnbtoTepe npuMeHsieTai 
BCTpoeHHbiPi BuneoananTep, 
3aMeHMTe cHcreMHyto nnaTy. 

1 . llpoBepbTe Kaxnyto 
nononHHTenbHyto nnaTy, 
M3BneKasi nnaTbi no oflHOki 
(earn HecKonbKo nnaT), 

30TeM BKntCHHTe KOMnbK3Tep, 

HK)6bl npoBepnTb, He 
ycTpaHnncsi nn fleej>eKT. 

2. KaK TonbKo flecfieKTHasi nnaTa 
6yneT o6HapyxeHa, 
n3BneKMTe n 3aMeHHTe 
HencnpaBHyto 
flononHHTenbHyK) nnaTy. 

3. 3aMeHHTe cncreMHyto nnaTy. 
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FlpHCTynaa k pa6ore 



MHTepnpeTauMA ceeTOBbix m 3eyKOBbix 
nMamocTMHecKMx CMmanoe 

3tot pa3Aen coagp^kht onncaHHe koaob cbctobmx 
HH^HKaTopoB nepeAHeH naHejiH, a TaioKe 3ByKOBbix CHraajiOB 
b xofle caMonpoBepKH POST, KOToptie He Bcer^a 
cooTBeTCTByiOT onpeAeneHHOMy KOAy ouihGkh hjih cooGmeHHio 
06 ohihGkc 

Ecjih Ha KjiaBnaType PS/2 MHraiOT CBeTOBbie HH^HKaTopti, 
nocMOTpHTe, KaK MHraiOT HH^HKaTopw Ha nepeAHen naHejiH 
KOMnbiOTepa, h HaH^HTe onncaHHe cooTBeTCTByiomero Ko^a 
b cueAyiomeH TaGjinue. 



S^. llocjieAOBaTejibHOCTb 3ByKOBbix CHTHanoB noBTopaeTca 5 pa3, 
nocne nero ee BocnporoBeAeHHe npeKpamaeTca. no^ana 
CHraanoB c noMombio cbctobbix HHAHKaTopoB Ha nepeAHeH 
naHejiH Gy^eT npoAOJDKaTbca ao ycrpaHeHHa HenonaAKH. 



(3^. PeKOMeHAOBaHHbie achctbh5i yica3aHbi b TaGjinue b tom 
nopaAKe, b kotopom hx cueAyeT BbinojiHaTb. 



nMOrHOCTMHeCKMe KOnbl 3ByKOBblX CMTHanOB M CB6TOBMX 

MHRMKaTopoB nepenineM naHenu 


Bun 3ByKOBbie Bo3mo>khcisi 

dKTMBHOCTM CMmCinbl fipiiHMHCI 


PeKoiweHnyeiwbie 
neMCTBun 


|/|HflHKOTOp OTCyTCTByeT KoMnbioTep 
nUTOHHSI CBGTHTC51 BKJlKDHeH. 
3eneHblM L(BeTOM. 


OTcyTdByeT 



3eneHbiPi OicyTCTByeT KoMnbKrrep He Tpe6yeTcsi. Ha>KMHTe 

nHflUKaTop Haxoflmai b pe>KHMe nto6yK) KJiaBHiuy nnn 

nuTaHnsi MuraeT «Suspend to RAM» nepeMecTUTe MbiLUb, 4To6bi 

Kaxflbie flBe (TonbKo nnsi BbiBecru KOMnbtoTep H3 

ceKyHnbi. HeKOTopbix MOfleneki) pe>KHMa oxuflaHnsi. 



nnn b pexuMe 

OXHfldHHSI. 
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ripper/nan k paSore 



npucrynciti k paSore 



flMarHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBCTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHMe) 



Bun 3ByKOBbie 

dKTMBHOCTM CMrHQnbl 



B03MO>KHCI5l 
npHHHHQ 



PeKonneHnyewibie 
neiicTBMsi 



KpacHbiti 1 

HHflUKOTOp 

nuTOHnsi MuraeT 
flBa pa3a 
c MHTepBanoM 
b OflHy ceKyHfly 
m c nocnenyioiiieki 
HByxceKyHflHOki 
nay30fi. 



AKTHBM3HpOBaHa 

TennoBasi 3amnTa 
npoi4eccopa: 

B03MOXHO, 

ocTaHOBuncsi nnn 

3a6jlOKkipOBCIH 
BeHTHJlSlTOp. 

MJ1M 

BnoK pannaropa nnn 

BeHTHJlSlTOpa 

HenpaBunbHO 
npuKpenneH 
k npoqeccopy. 



1 . y6eflHTecb, hto 

BeHTHJlSmHOHHbie 
OTBepCTHSl 

nepcoHanbHoro 
KOMnbtoTepa He 

3CIKpblTbl H BeHTHnSlTOp 

oxnaxfleHMsi 
npoi4eccopa pa6oTaeT. 

2. OTKpofiTe Kopnyc, 

HQ>KMHTG KJlOBMLLiy 

nmaHUsi n npoBepbTe, 
BpamaeTCsi jih 
BeHTunsnop npoqeccopa. 
Earn BeHTunsnop He 
BpamaeTCsi, npoBepbTe, 
noflCoennHeH jih Ka6enb 
BeHTunsnopa 

k nepeMbNKe ckicreMHofi 
nncnbi. llpoBepbTe, 
npaBunbHO nn 
pacnonoxeH 

BeHTHJlSITOp. 

3. Ecjih BeHTun^Top 
noflcoennHeH 

n Haflne>KaLL(HM 

o6p030M yCTQ HOBJieH, 

ho He BpamaeTCsi, 
30MeHHTe ero. 

4. llepeycTaHOBUTe 
paflnarop npoi4eccopa 
n y6eflMTecb b tom, hto 
6noK BeHTunsiTopa 
npuKpenneH npaBunbHO. 

5. 06paTHTecb 

k yno/iHOMOHeHHOMy 
npeflCTOBHTenK) nnki 
nocTaBLi(HKy ycnyr. 
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FlpHCTynaa k pa6ore 



HMCirHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBGTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHHe) 
Bun 3ByKOBbie Bo3mo>khci5i PeKonneHnyennbie 

dKTMBHOCTM CMmanbl npMHMHO ffCMCTBMJI 

KpacHbiPi 3 

HHflUKOTOp 

nmaHnsi MuraeT 
Tpn pa3a 
c nHTepBanoM 
b oflHy ceKyHfly 
m c noaieflytoinefi 
AByxceKyHflHOki 
nay3o(i. 



l1poL(eccop He 1 . llpoBepbTe Hannnne 
ycTQHOBneH npcmeccopa. 

( H e 03HQMaeT, 2 . nepeycTQHOBUTe 
4to npoqeccop npoueccop. 

flecf)eKTHblki). 
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ripper/nan k paSore 



npucrynciti k paSore 



flMarHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBCTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHMe) 



Bun 3ByKOBbie 

dKTMBHOCTM CMmanbl 



B03MO>KHClfl 
npHHHHQ 



PeKonneHnyewibie 

HeMCTBMfl 



KpacHbiti 

HHflHKOTOp 

nuTOHUsi MuraeT 
neTbipe pa3a 
c nHTepBanoM 
b OflHy ceKyHfly 
h c noaieflytoifleM 
flByxceKyHflHoti 
nay30ti. 



C6oki b noflane 

nUTdHUfl 
(6nOK nklTOHH!! 

neperpyxeH). 



1 . OlKpOMTe KpblLUKy 

n yoeflHTecb, hto 
4-npoBOflHoti Ka6enb 
nmaHUsi noflcoeflMHeH 
k pco-beMy Ha 
cuoeMHOki nnaie. 

2. ripoBepbTe, siBnsieTCsi nn 

npHHUHOki 
B03HHKHOBJieHH5l 

npo6neMbi KaKoe-nn6o 
yapoPiCTBO. flnsi 3Toro 
ynannTe BCE 
noflcoeflUHeHHbie 
yapoficTBa (HanpuMep, 
xecTKne flMCKn, 
fluCKOBOflbi flnsi th6kmx 
h onTunecKnx auckob 
h nnaTbi pacLunpeHUsi). 
Bi<nK5HHTe KOMnbtOTep. 
Ecnn KOMnbKxrep 
HaHMHaeTcaMonpoBepKy 

npn BKJItOHeHHH nklTOHHSl, 
OTKHKDHUTe nUTOHkie 

n noflCoeflUHsikiTe 
yapokiCTBa no OflHOMy, 

nOBTOpSlSl flOHHytO 

npoqenypy, flo Tex nop 
noKa He npon30fifleT 
c6ofi. 3aMeHHTe 
yapofiCTBO, siBUBiueecsi 
npuHUHOti c6oji. 
n poflonxa kiTe flo6a BnsiTb 
yapofiCTBa no OflHOMy, 

HT06bl y6eflHTbC!l b nx 
HOpMOJl bHOM 
4>yHKL(HOHHpOBaHHH. 

3. 3aMeHMTe 6tiok nuTOHUsi. 

4. 3aMeHHTe 
CMCTeMHyto nncny. 
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FlpHCTynaa k pa6ore 



flMarHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBCTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHMe) 



Bun 3ByKOBbie Bo3MO>KHClfl 

dKTMBHOCTM CMrHQnbl npHHHHQ 



PeKONieHnyennbie 

neMCTBMJI 



KpacHbiPi 

HHflHKOTOp 

nmaHnsi MuraeT 

nsiTb pa3 

c MHTepBanoM 

b oflHy ceKyHfly 

m c nocneflyiome 

ui flByxceKyHflHofi 

nay3oPi. 



KpacHbiki 

HHflHKOTOp 

nMTaHnsi MuraeT 
uiecTb pa 3 

C klHTepBdflOM 

b OflHy ceKyHfly 
m c noaieflyioLne 
v\ AByxceKyHflHoPi 
nay3oPi. 



Oluh6kci naMsiTH flo 

nHHL|nann3aL(Mn 

BUfleoaflanTepa 



Oluh6kci 

BUfleoaflanTepa flo 
ero nHHL(nann3aL(nn. 



1 . riepeycTaHOBMTe 
MOflynn DIMM. 

BKnK34HTe KOMnblOTep. 

2. 3aMeHsikiTe MOflynn 
DIMM no o^iepeflu, 

HTo6bl BblSIBHTb 

flecf>eKTHbiki MOflynb. 

3. 3aMeHHTe naMsiTb 

He30BHCHMblX 

npon3BOflHTenefi Ha 
naMsiTb Hewlett-Packard. 

4. 3aMeHHTe 
cucTeMHyto nnaTy. 

flnsi KOMnbtoTepoB c nnaToti 
BUfleoaflanTepa: 

1 . riepeycTOHOBUTe nnaTy 
BUfleoaflanTepa. 

BKJlK34HTe KOMnbtOTep. 

2. 3aMeHHTe nnaTy 
BUfleoaflanTepa. 

3. 3aMeHHTe 
cucTeMHyto nnaTy. 

Ecnn b KOMnbKrrepe 
npuMeHsiera BcrpoeHHbin 
BUfleoaflamep, 3aMeHHTe 
cucTeMHyto nnaTy. 
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ripper/nan k paSore 



npucrynciti k paSore 



HMCirHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBCTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHHe) 



Bun 


3ByKOBbie B03MO>KHCI5l 


PeKonneHnyennbie 


dKTMBHOCTM 


cumanbi 


npuHMHa 


HeMCTBMfl 


KpacHbiPi 


7 
/ 


C)TKa3 CMCTGMHOM 


3aMeHHTe cncreMHyto nnaiy. 


HHflHKdTOp 




nnaTbi 




nuTaHnsi MuraeT 




(MMKponporpoMMa 




ceMb pa3 




n3y o6Hapyxnna 




c MHTepBanoM 




c6om flO 




b oflHy ceKyHfly 




nHHL|nann3aL(nn 




m c noaieflyioLne 




BMfleooflanTepa) . 




ui flByxceKyHflHoti 








nay3ofi. 








KpacHbiPi 


8 


fle^eia n3y, 


1 . riepe3anniuMTe 


HHflHKdTOp 




BbisiBneHHbiki no 


MUKponporpaMMy TOY, 


nuTaHnsi MuraeT 




HeBepHOki 


ncnonb3ysi flnsi 3Toro 


BoceMb pa3 




KOHTpOnbHOki cyMMe. 


flucKeiy ROMPaq. 


c KHTepBanoM 






Cm. pcoflen 


b oflHy ceKyHfly 






«On3iu-n3y» 


h c noaieflyioLLie 






B pyKOBOflCTBe 


v\ flByxceKyHflHofi 






YnpaBneHHe 


nay3oPi. 






HOCTOflbHbtMH 
CHCTBMQMH HQ 
KOMnaKT-RHCKe 

Documentation 
(flOKyMeHTaqusi). 

2. 3aMeHHTe 

cucieMHyto njicny. 
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FlpHCTynaa k pa6ore 



flMarHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBCTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHMe) 



Bun 3ByKOBbie Bo3MO>KHClfl 

QKTMBHOCTM CMfHanbl npHHHHQ 



PeKONieHnyennbie 

neMCTBMJI 



KpacHbiPi 

HHflHKdTOp 

nuTaHnsi MuraeT 
fleBsiTb pa3 
c nHTepBanoM 
b oflHy ceKyHfly 
m c noaieflytoine 
ui flByxceKyHflHofi 
nay3oPi. 



CucTeMa 

BKnto^aeTcsi, ho He 
3arpyxaera. 



1 . llpoBepbTe, npaBunbHo 
jih Bbi6paHo 
HanpsixeHne 

C nOMOLL|bK) 

nepeKTirciMaTensi 
HanpsixeHnsi, 
pacnonoxeHHoro ho 
3aflHe(i naHenn 6jiokci 

nklTOHHSI (ho HeKOTOpblX 

MOflensix). 
CooTBeTCTBytomee 
3HaneHne onpeflensieTcsi 
pernoHanbHbiMn 

CTaHflapTOMH. 

2. 3aMeHHTe 
cudeMHyio nnaTy. 

3. 3aMeHHTe npoueccop. 



KpacHbiPi 10 


HencnpaBHasi 


1. 


llpOBepbTe KCDKflytO 


HHflHKOTOp 


flononHMTenbHasi 




BUfleonnaTy, yflansisi 


nuTaHnsi MuraeT 


ruicra. 




nnaTy (no oflHoPi, eain 


fleaiTb pa 3 






HX HeCKOnbKo), 30TeM 


c MHTepBanoM 






BKfIK)HMTe KOMnbKDTep, 


b oflHy ceKyHfly 






4To6bi npoBepnTb, 


m c noaieflytoine 






He ycTpaHnncsi 


v\ AByxceKyHflHOki 






jih fletjjeKT. 


nay3oPi. 




2. 


Kok TonbKo n,e<j>eKTHa;i 








nnaia 6yneT 








o6HapyxeHa, 








n3BneKHTe n 3aMeHMTe 








HencnpaBHyro 








flononHHTenbHyrci 








nnaTy. 






3. 


3aMeHHTe 








cudeMHyio nnaTy. 
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ripper/nan k paSore 



npucrynciti k paSore 



flMarHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBGTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHMe) 



Bun 3ByKOBbie B03MO>KHClfl 

QKTMBHOCTM CMfHanbl npHHHHQ 



PeKONieHnyennbie 

neMCTBMJI 



rinTaHne 
KOMnbWTepa He 

BKTIlOMaeTCSI, 

H HHflHKOTOpbl He 

MuraioT. 



OicyTCTByeT nwaHne 



KOMnbKDTepa He 

MOXeT BKTIHDHMTbCSl . 



HaxMUTe K/iaBHiuy nuTaHnsi 
n ynepxuBaPiTe ee 
b HaxaTOM nonoxeHkin 
MeHee 4 ceKyHfl. Ecjih 

HHflUKOTOp XeCTKOfO flUCKO 

3aropnTcsi 3eneHbiM 
cBeTOM, to: 

1 . ripoBepbre, npaBunbHo 
jim Bbi6paHo 
HanpsixeHne 

C nOMOLL|bK) 

nepeKJKOHdTensi 
HanpsixeHUsi, 
pacnonoxeHHoro Ha 
3aflHe(i naHenn 6/iokci 

nUTOHH!!. 

CoOTBeTCTByK3LL|ee 

3HaneHne onpeflensieTcsi 
pernoHanbHbiMn 

CTOHflapTaMH. 

2. rio cnepeAn ynansikiTe 
nnaTbi pacmnpeHnsi no 
Tex nop, noKa ho 
cucTeMHoPi nnaTe He 

3arOpHTCSl HHflHKOTOp 

3.3 V_aux. 

3. 3aMeHHTe 
cucTeMHyto nnaTy. 
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FlpHCTynaa k pa6ore 



HMCirHOCTMHeCKMe KOHbl 3ByKOBblX CMTHanOB M CBCTOBblX 

MHRMKaTopoB nepeflHeM naHenM (llpoflonxeHHe) 



Bun 3ByKOBbie Bo3mo>khci5i PeKonneHnyennbie 

dKTMBHOCTM CMmanbl npHHHHQ ffCMCTBMJI 



rinTaHne 


I/IJ1M 


KOMnbtoTepa He 


Ha>KMHTe KJlQBMLUy nMTQHMSl 


BKntonaeTCsi, 


h yflepxuBatiTe ee 


H HHflUKOTOpbl He 


B HQ>KQTOM nOJlOKeHklH 


MuratOT. 


MeHee 4 ceKyHfl. Ecnn 


(npoftonxeHMe) 


HHflUKOTOp xecTKoro RHCKO 




He 3aropnTCsi 3eneHbiM 




CBeTOM, to: 




1. 


YdeflHTecb, hto 






ycrpokiCTBO 






noflK/itOHeHO 






k KcnpQBHOM po3eTKe 






nepeMeHHoro toko. 




2. 


OiKpoMTe Kopnyc 






h y6ennTecb, hto KHonKa 






nmaHUsi HaflnexamHM 






o6pa30M noflcoeflHHeHa 






k cucTeMHOfi nnaTe. 




3. 


YdeflHTecb, hto o6a 






Ka6ensi 6noKa nuTOHUsi 






HaflnexamuM o6pa30M 






noncoeflUHeHbi 






k cuaeMHOki nnaTe. 




4. 


IlpoBepbTe, 3aropencsi 






nn HHflUKOTop 3.3 V_aux 






ho cucTeMHoti nnaTe. 






Ecnn oh 3aropencsi, 






30MeHHTe Ka6enn 






KHOnKH nUTOHH!!. 




5. 


Eoikl HHflUKOTOp 






3.3 V_aux ho cncreMHoii 






nnaTe He 3aropencsi, 






30MeHMTe 6nOK nUTOHHSl. 




6. 


3aMeHMTe 






cucTeMHyto nnaTy. 
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ripper/nan k paSore 



npucrynciti k paSore 



riopHflOK 3aKa3a KpaTKoro pyKoeoncTea 
no ycTpciHGHMio HenonanoK 

Bo3mo)kho, Bbi peuiHTe npnoGpecTH KpamKoe pyKoeodcmeo 
no ycmpaneHuw uenojiadoK, KOTopoe co,itep>KHT npocTbie jjjia 
noHHMaHHa Gjiok-cxcmm, no3BOJiaiomHe xopouio 
opHeHTHpoBaTbca b nponecce ycTpaHeHHa HenojiajiOK. 
^aHHoe pyKOBOACTBO npeAHa3HaHeHO pjm ynojiHOMoneHHbix 
nocTaBmHKOB ycjiyr h cojxQQyawi onncaHHe maroB, jijia 
KOTopbix MoryT noTpeGoBaTbca TexminecKHe bo3mo>khocth, 
HeAOCTynHbie OTflejibHbiM nojib30BaTejiaM. HenpaBHjibHoe 
BbinojiHeHHe HeKOTopbix onepainiH, onHcaHHbix 
B pyKOBOACTBC MO)KeT npHBecTH K noBpoK^eHHio 
KOMnbiOTepa hjih aHHyjinpoBaTb npejiocTaBjiaeMbie 
rapaHTHH. Ecjih bh He yBepeHH, wyo MO)KeTe cnpaBHTbca 
caMOCToaTejibHO hjih ecjin bh xothtc H36e>KaTb 
aHHyjinpoBaHHa npejiocTaBjiaeMbix Ha npojjyKT rapaHTHH, 

CB5DKHTeCb C MeCTHbIM ynOJIHOMOHCHHblM npOJiaBHOM HJIH 

nocTaBmHKOM ycjiyr, npe^Kfle HeM npejjnpHHHM aTb AeMcTBHa 
no ycTpaHeHHio HenojiajiKH. 

HtoGm 3aKa3aTb Kpamxoe pyKoeodcmeo no ycmpaneHuw 
HenomdoK, Hcnonb3yHTe cnejiyiomHe HOMepa jioKyMeHranHH; 

■ Jlfls 3aica3a oahhohhmx KonnM - 
HOMep jioKyMeHTauHH 153837-001. 

■ 153838-001 npn 3aKa3e Gojiee na™ 3K3eMnjiapoB. 

ynojiHOMOHeHHbie npoziaBnbi, npejiCTaBHTejin 
h nocTaBH(HKH ycjiyr jiojdkhm Hcnojib30BaTb jijih nojiyneHHa 
jjOKyMeHTaii,HH CTaHflapTHyio nponeAypy 3aKa3a 3anacHbix 
HacTeM. 3aKa3HHKaM, npwKHBaiomHM b CI1IA h KaHajje, 
cjie^yeT nncaTb no ajjpecy qtg@hp.com. Ecjih bm npo>KHBaeTe 
b Apyrnx CTpaHax, y3HaTb o HajiHHHH jioKyMenranHH mtokho 
b MecTHOM npeACTaBHTejibCTBe KOMnaHHH Hewlett-Packard. 
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